
CSTSA Authorizing Companies  
(Revised 03/2009)  

  
  
The following companies are authorized to accept 403 (b) deferrals from any 
eligible employee who is working in an agency that is eligible to participate in the 
CSTSA program.  
  
 
 

DED ORG COMPANY CUSTOMER 
SERVICE LINE

WEB SITE 

040 002 ING LIFE and ANNUITY COMPANY 
151 FARMINGTON AVE  
HARTFORD CT 06156   

(800) 723-4646 WWW.ING.COM 
 

040 003 THRIVENT FINANCIAL FOR 
LUTHERANS  
4321 N. BALLARD ROAD  
APPLETON WI 54919  

(800) 847-4836 WWW.THRIVENT.COM 
 
 

040 006 AMERICAN FUNDS SERVICE CO.  
PO BOX 25029   
SANTA ANA CA 92799-5029  

(800) 421-0180 
 ext. 3 

WWW.AMERICANFUNDS.COM 
 
 

040 017 AVIA USA  
BATTERY MARCH PARK  
3 PINE HILL DRIVE  
QUINCT, MA 02169-7472  

(800) 225-8073 WWW.AVIVAUSA.COM 
 

040 020 DELTA LIFE AND ANNUITY  
555 SOUTH KANSAS AVE  
TOPEKA KS 66603 

(800) 255-2405 WWW.AVIVAUSA.COM 
 
  
 

040 022 AXA EQUITABLE LIFE 
 INSURANCE CO.  
EQUI-VEST UNIT ANNUITY 
COLLECTIONS  
PO BOX 13463  
NEWARK, NJ 07188-0463 

(800) 628-6673 
 

WWW.EQUITABLEOFIOWA.COM 
 

http://www.ing.com/
http://www.thrivent.com/
http://www.americanfunds.com/
http://www.avivausa.com/
http://www.avivausa.com/
http://www.equitableofiowa.com/


040 025 FIDELITY INVESTMENTS 
TAX- EXEMPT SERVICES COMPANY 
PO BOX 770002  
CINCINATTI OH 45277 

(800) 343-3548 WWW.FIDELITY.COM 
 

040 026 MET LIFE INVESTORS 
PO BOX 10366 
DES MOINES, IA 50306-0366 

(800)255-9448 
(800)343-8496 

 

040 030 FRANKLIN TRUST COMPANY  
PO BOX 33033  
ST PETERSBURG FL 33733-8033 

(800) 527-2020 
 
TDD: 
(800) 851-0637 

WWW.FRANKLINTEMPLETON.COM 
 

040 032 GENERAL AMERICAN LIFE 
INSURANCE CO. 
/R.W. DURHAM & CO.  
21515 HAWTHORNE BLVD 
 SUITE 355  
TORRANCE CA 90503 

(800)237-8872  
 

WWW.METLIFE.COM 
 
 

040 033 GREAT AMERICAN LIFE INS CO.   
ANNUITY PRODUCTS  
PO BOX 5420  
CINCINATTI OH 45201-5420 

(888) 863-5891 WWW.GALICLTC.COM 
 

040 036 AMERIPRISE FINANCIAL INC.  
707 2ND AVE. SOUTH  
MINNEAPOLIS, MN 55402-0702 

(800) 386-2042 WWW.AMERIPRISE.COM 
 

040 038 TRANSAMERICIA IDEX MUTUAL 
FUNDS  
PO BOX 219945  
KANSAS CITY MO 64121-9945 

(888) 233-4339 WWW.IDEXFUNDS.COM 
 

040 047 THE LEGEND GROUP  
3393 FAIRWAY DR  
CAMERON PARK CA 95628 

(800) 749-4221 
(530) 672-0733 

WWW.LEGENDGROUP.COM 
 

http://www.fidelity.com/
http://www.franklintempleton.com/
http://www.metlife.com/
http://www.galicltc.com/
http://www.ameriprise.com/
http://www.idexfunds.com/
http://www.legendgroup.com/


040 049 LIFE INS. CO. OF THE SOUTHWEST  
1300 W MOCKINGBIRD LANE  
DALLAS TX  75247  

(800) 579-2878 WWW.HOOVERS.COM 
 

040 050 LINCOLN NATIONAL LIFE INS. CO.  
1330 S.CLINTON ST. - MC 2H-43  
FORT WAYNE IN 46802-3506  

(877) 
 ASK- LINCOLN 

WWW.LFG.COM 
 

040 058 METLIFE  
(METROPOLITIAN LIFE INS. CO.) 
PO BOX 46516  
DENVER CO 8020 

(800) 560-5001 WWW.METLIFE.COM 
 

040 062 NATIONAL HEALTH INS. CO. 
525 VINE STREET 
CINCINNATI, OH  45202 

(800)216-3354 WWW.GAADVISORS.COM 
 

040 066 NEW YORK LIFE INS & ANNUITY 
CORP. (NYLIAC)  
51 MADISON AVENUE  
NEW YORK NY 10010  

(800) 710-7945  WWW.NEWYORKLIFE.COM 
 

040 068 INDUSTRIAL - ALLIANCE PACIFIC 
LIFE INS.  
PO BOX 8118 
BALINE WA 98231-8118 

(888) 681-9201 
 ext. 383 
 
(425) 646-6467 

WWW.IAPLIFE.COM 
 

040 069 ING RELIASTAR 
RELIASTAR SERVICE CENTER  
2000 21ST AVE NW  
MINOT, ND 58703-0890 

(800)426-7050 WWW.INGRELIASTAR.COM 
 

040 071 OPPENHEIMER FUNDS.  
P.O. BOX 5270  
DENVER, CO 80217 

(888) 470-0862 WWW.OPPENHEIMERFUNDS.COM 
 

http://www.hoovers.com/
http://www.lfg.com/
http://www.metlife.com/
http://www.gaadvisors.com/
http://www.newyorklife.com/
http://www.iaplife.com/
http://www.ingreliastar.com/
http://www.oppenheimerfunds.com/


040 076 PUTNAM INVESTMENTS 
PO BOX 8383 
BOSTON, MA  02266-8383 

(800)225-1581 WWW.PUTNAM.COM 
 

040 078 SYMETRA LIFE INSURANCE 
COMPANY 
777 108TH AVENUE, STE 1200 
BELLEVUE, WA 98004-5135 

(800)796-3872 
 ext. 22299 

WWW.SYMETRA.COM 
 

040 080 SECURITY BENEFIT GROUP  
1 SECURITY BENEFIT GROUP OF 
CO.  
TOPEKA KS 66636-0001  

(800) 888-2461 
ext. 3211 

WWW.SECURITYBENEFIT.COM 
 

040 081 MET LIFE INVESTORS  
ATT: TONY PRIETO  
4100 BOYSCOUT BLVD  
TAMPA, FLORIDA 33607  

(800) 542-5829  

040 088 AMERICAN CENTURY 
INVESTMENTS  
PO BOX 419786  
KANSAS CITY MO 64141-9271  

(800) 378-9878 
 

WWW.AMERICANCENTURY.COM 
 

040 091 USAA INVESTMENT MANAGEMENT 
CO.  
P. O. BOX 659464  
SAN ANTONIO, TX 78265 

(800) 531-8000 WWW.USAA.COM 
 

040 092 VALIC (VARIABLE ANNUITIES LIFE 
INS. CO.)  
 2929 ALLEN PARKWAY 
HOUSTON TX 77019-2155  

(800) 44-VALIC 
(800) 448-2542 

WWW.VALIC.COM 
 
 

http://www.putnam.com/
http://www.symetra.com/
http://www.securitybenefit.com/
http://www.americancentury.com/
http://www.usaa.com/
http://www.valic.com/


040 093 WADDELL & REED INC  
PO BOX 29217  
SHAWNEE MISSION KS 66201-9217 

(888) 923-3355 WWW.WADDELL.COM 
 

040 094 AMERICAN GENERAL ANNUITY 
INSURANCE CO. 
PO BOX 15648 
AMARILLO, TX  79105-5648 

(800)424-4990 WWW.AIGANNUITY.COM 
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http://www.waddell.com/
http://www.aigannuity.com/

